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This test is primarily designed for Hitachi Vantara customers who want to analyze
performance trends across their data center in order to optimize storage resources.
This test is also available to Hitachi Vantara employees and partners. It validates
that the successful candidate has knowledge of performance metrics and health-
checking tools that allow to troubleshoot and optimize infrastructure resources to
achieve required service levels. The test covers how to use Hitachi Ops Center
Analyzer and Analyzer Detailed View to perform environment end-to-end health-
checks using the different user interfaces, performance alerts and charts.

Audience: Hitachi Vantara Customer, Partner, and Employee Storage
Administrators

Storage administrators should have knowledge of all storage-related operations from
an end-user perspective. They are responsible for planning, allocating and managing
storage, architecting storage layouts, planning connectivity, policy design,
performance tuning, instituting disaster-recovery processes, cataloging
maintenance, and QA testing. Storage administrators should also have knowledge of
storage systems, servers, operating systems, file systems, disk drives, fibre channel,
host bus adapters, interconnect hardware, interoperability of storage networking and
virtualization techniques.

Test Objectives

Section 1 | Analyzer overview

1.1 Describe Hitachi Ops Center Analyzer functionality and key features.
1.2 Describe the Hitachi Ops Center Analyzer software architecture.

Analyzer installation and configuration

Describe the Ops Center Analyzer software installation and upgrade
procedures.

2.2 Describe the Ops Center Analyzer initial setup procedure.

Performance monitoring and alerting

Identify the metrics used to monitor and troubleshoot storage

2.1

e performance and how they relate to storage architecture.
39 Describe how resources are managed in Hitachi Ops Center
) Analyzer.
3.3 Describe Ops Center Analyzer monitoring and alert management
34 Describe Ops Center Analyzer Detail View monitoring and alert
) management.

Ops Center Analyzer Detail view GUI

Describe how to create and manage reports in Hitachi Ops Center
4.1 S
Analyzer Detail View.

* Depending on the location and course delivery format, this closed-book, proctored qualification test may also be offered and administered by
the instructor at the conclusion of the supporting course.
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Describe how graphical options drive the behavior of performance

He graphs.

43 Describe how to create and use advanced custom reports in Hitachi
) Ops Center Analyzer Detail View.

4.4 Describe how Ops Center Analyzer Detail View advanced reports

can increase performance analysis efficiency.
Section 5 | Performance health check
5.1 Describe how to perform a health check with Ops Center Analyzer

Describe how to use and manage the Dashboard of Hitachi Ops
5.2 o
Center Analyzer Detail View.

Performance Analysis

6.1 Describe how to use Hitachi Ops Center Analyzer E2E View.
6.2 Describe how to use Hitachi Ops Center Analyzer Sparkline View.
7.1 Explain the Rest-API communication and query process
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